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We continue to fully coordinate our response to this situation and 

will keep you appraised as appropriate with regular communication. 

 

SURGE INCIDENT: Snow and Freezing Conditions 
 

TIME & DATE: 1 p.m., Thursday 2nd December 2010 
 

 
Overview:  
Fresh snow has fallen overnight across central and eastern parts of the country with over 50cm 
on high ground in the north and temperatures as low as -20 degrees recorded in Scotland. Friday 
will start clear but sleet and snow showers, developing in the northwest, will push eastwards 
through the course of the day. 
 
Areas Affected: 
More snow is expected during the rest of today, especially in the south and east of England, with 
the south east hardest hit. Snow showers tonight should mainly be restricted to eastern coastal 
regions. It will be extremely cold though, particularly in the north and Scotland, with freezing fog 
developing in certain parts of the country. 
 
Crawford’s Response - Specific Action Taken: 
Our ClaimsAlert, intake operation can be contacted 24/7 on 0870 4000400 or via 
claimsalert@crawco.co.uk 
 
Crawford has now declared surge status and established a Command Centre to coordinate 
activities. Claims volumes remain high, especially in relation to burst pipes and weight of snow. 
However there are currently no capacity issues within our adjusting network, managed contractor 
network - repairNet or Crawford Surveying Services. Should claims volumes increase, plans are 
already in place to introduce weekend working and, if necessary, identify extra resource. We are 
also adhering to client SLAs. Our threshold for involving Crawford’s Corporate & Major Incident 
Team has been lowered to those claims above £85,000. 
 
In the north east, Scotland, and today in the south east, we are experiencing some access issues 
and some appointments are being rescheduled where access is restricted. Calls are taking place 
to ensure all immediate measures are considered until the visit can take place. 
 
We are also deploying a number of 4x4 vehicles in order to ensure we can carry out visits where 
access is difficult. We will continue to closely monitor the situation and will issue frequent reports 
to our clients whilst these extreme weather conditions exist. In addition, our team of dedicated 
Key Account Managers is providing regular personal updates on the situation. 
 

Key Contacts: 
 
 

Gareth Bowers 
UK Surge Director 
Phone: 07802 591308 
 

Richard Turner  
Client Services Director   
Phone: 07802 591359 
 

WEATHER ALERT 


