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The full scale of the flood crisis 
arising from ex Tropical Cyclone 
Oswald is beginning to emerge as 
water begins to recede. Thousands 
of homes have been inundated with 
water, 5000kms of road have been 
damaged, valuable farmland has 
been destroyed and the death toll 
from the floods has tragically risen 
to six people. 
 
Adjusters are now entering flood 
affected towns in Queensland and 
New South Wales to assess the 
damage caused by Oswald. 
 
The worst affected areas in 
Bundaberg Queensland remain 
inaccessible, with an exclusion zone 
in place in North Bundaberg.  
 
Around 7,500 people in Bundaberg 
remain displaced and although the 
water is receding, it continues to 
flow through large parts of the 
town.  
 
In New South Wales, there are 
24,000 people isolated due to 
floodwater in the Clarence-
Nambucca, Ulmarra, Grafton and 
Maclean areas. This situation is 
expected to last for the next few 
days and possibly longer in some 
locations.  
 
The Insurance Council of Australia 
has advised that as at 10am on 30 
January insurers had received 21,900 
claims for the Queensland Floods 
with estimated insured value of 
Aus$187 Million. 
 
The Insurance Council also advises 
that they have received 2000 claims 
for losses in New South Wales with 
estimated insured value of Aus$10 
Million. 
 

It is expected that these numbers 
will rise as more property owners 
lodge claims and adjusters start to 
enter the residential and commercial 
areas that have been affected. 
 
Nearly a quarter of households in 
South East Queensland experienced 
power disruptions. 2000 powerlines 
were damaged because of the 
storms. Major communication 
routes in Queensland were cut 
leaving towns such as 
Rockhampton, Cairns, Townsville, 
Mackay and Mount Isa almost 
completely isolated from 
communications technology.  
 
The Fitzroy River in Rockhampton 
Queensland has yet to peak. This is 
expected to happen on Friday 
afternoon. 650 houses expect to be 
hit with about 50mm of water.  The 
town of Condamine is also waiting 
for floodwaters to rise. It is 
expected that once the peak is 
reached, the town will be isolated 
for over a week. 
 
For assistance now, contact: 
 
Tim Jarman 
Chief Operating Officer 
T: +61 (0)2 8202 7401 
M: +61 (0)429 138 857 
tim.jarman@crawco.com.au 
 
Elizabeth West 
National Catastrophe Manager 
T: +61 (0)3 8646 9654 
M: +61 (0)439 391 365  
elizabeth.west@crawco.com.au 
 
Darren McKinnon 
State Manager, Queensland 
T: +61 (0)7 3230 4412 
M: +61 (0)408 985 685 
darren.mckinnon@crawco.com.au 


